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Courses

With compliance and training being fundamental to the success of all organisations,
Peak’s learning provider Kineo Courses provides the essential tools to manage
successful business. Our content offers a highly interactive experience, designed with
the learner in mind, focused on behavioural change.

Peak Services has partnered with Kineo to deliver essential tools that provide
personalised, engaging, and effective training for your team. The partnership between
Peak Services and Kineo, features competitive rates on Kineo Courses and is
complimented but a Kineo's distinctive training delivery portal at no additional cost with
full library subscription.

The Kineo training delivery portal is branded and personalised to suit your Council’s
needs. Your purchase also includes administration user training and ongoing supportis
available through your Kineo or Peak account managers Additionally, you will have
unlimited access to Learning Activity Builder (LAB), our in-house course creator, where
you can create and launch your own simple eLearning courses.

Peak‘s Kineo courses delivery method provides ready-to-deploy solutions, ensuring
quick and easy implementation of your courses within a matter of hours. Kineo's
training delivery portal is very easy to deploy and manage, and the Service Desk Team
provides onboarding and ongoing support with any technical or general query raised.
Driven by market intelligence and industry expertise, we help leading businesses
improve the life and work performance of their employees through learning and
technology. With our clients at the centre of our philosophy, operations and ideas, we
provide the confidence needed for organisations to compete, grow and achieve.

We are committed to being innovative. Our solution takes a step beyond the cookie-
cutter approach of many content libraries available off the shelf today. We believe it is
time the true potential of corporate learning is realised. We build content that helps
shape the workforce of the future.

We continue to challenge the status quo and innovate the online training experience in
a way thatis personal, relevant, and more effective. We believe corporate learning
should deliver real impact to more people, impact that is measurable for both
individuals and the organisation. Our range of pre-built workplace digital learning
products defines the future benchmark and leads the conversation.

Kineo. All rights reserved 2

.m pea ktrqining kineo

COURSES

PART OF PEAK SERVICES




Whether itis onboarding a new employee, building new skills or changing workplace
behaviour, every organisation understands the importance of training and retraining.

The challenge? Your staff are already pressed for time. Likewise, you have worked
diligently to allocate your online training resources and stretch your training budget.
Pre-built online learning could be the answer to ensuring your training goals can be met
efficiently and effectively in a neat little package that doesn’t require any of your time or
assets.

Our courses are frequently updated to ensure the content remains in line with current
legislation and best practices.

We combine world-class technology and learning principles to focus on what matters;
ensuring relevant knowledge is transferred and applied in the workplace. We do this by:

utilising on-trend digital learning approaches, using interactive challenges, stories

and elements of fun and surprise to drive engagement,

e providing a highly impressive experience our clients enjoy and recommend,

e expanding from providing compliance courses to providing a searchable and
shareable repository of resources — courses, infographic takeaways, animated
videos, guidelines and more

focusing on business impact of our training first and foremost.

Contextualisation

As learners, we are better at absorbing content when it is relatable to us, when the images
and context match what we see in our lives, and when we feel more connected to what
we’re learning.

Imagine a course that is personalised to your situation. One that delivers content specific
to your location, your type of work, or your environment — at no extra cost. This dream is
why we are introducing contextualisation through Kineo Courses.

Contextualised courses are more meaningful, relevant, and retainable to the learner
because the lessons within are more relatable. Contextualised courses build a better
relationship with your employees by meeting the needs of your target audience. It’s a
feature that allows you to connect with your workforce and make a difference in their
learning development.

Our contextualised learning materials take the look and feel of the business you work in
and enable you to deliver content that is specific to your industry, location, or role. When
you add a contextualised learning activity to a targeted group, you enable the right
content to be delivered to the right audience at the right time.
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L Kineo Contextualisation

Watch on 3 Youlube J/

Why deliver contextualised courses?
Contextualisation can make a measurable and meaningfulimpact in your business. With

this focus on style and delivery, your learners can feel more in tune with their learning.
These courses are easy to deploy and scalable, and they provide these main benefits to
your workplace:

e Improve employee engagement
o Aidin knowledge retention

e |ncrease learner motivation

e Reduce seattime

e Remove training barriers

Industry

It’s easier for a worker to draw mental connections when the content in a course has
framework that is relevant to that person. It deepens their understanding of the topic and
allows them to transfer this knowledge back to their job, where it really matters. Which is
why we’ve created our Location-based contextualised courses, and why we are
continuing to expand on this, our focal industry list includes:

e Qutdoor Worker

e (General/ corporate / office
e Construction

e Healthcare

This means that, for Industry-based contextualised courses, you can set the aesthetics
of that course to be more relatable to a healthcare worker, a person who works in
construction or manufacturing, or an employee who works outdoors.
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https://www.youtube.com/watch?v=vm1sDW4cw3o

Corporate / Office Outdoor Worker / Construction

Health Care /
Clinical

Credible Content
You can be assured that our content is:

e delivered by a trusted advisor in the
compliance learning space,

e builtin partnership with prominent
industry subject matter experts,
and

e endorsed by highly regarded
independent sector organisations.

Adaptics Technology

Our Adaptics pre-assessment technology
dynamically adapts training materials for
the individual. Learners can apply their
existing experience and knowledge to
streamline their learning and focus only
on areas where knowledge gaps have
been identified.
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https://www.youtube.com/watch?v=luXaMC5q1qY

Fully Responsive

Responsive format is our latest approach to
course design. It combines fluid and
adaptive design, allowing you to view our
pre-built courses on any device.

WHY ‘HESPEINSIUE":?‘

Fully Accessible

If you require your courses to meet
Accessibility standards, rest easy. At
Kineo, we can develop content to meet
WCAG 2.1 Level AA conformance

People with dis 56 the intemat and they do eLearning. However, Learning
of ccessil

always as accessible to them as it could be.

requirements.

Platform and Browser Agnostic

Our content is delivered seamlessly online
through the latest version of most popular
internet browsers, via our own learning

management system or through our Cloud

solution.

LMS - Learnforce

Our Learning Management System (LMS) platform, Learnforce, provides full LMS
functionality with comprehensive reporting. Itis a fully hosted web-based solution that
does not require the purchase or installation of servers or hardware and is hosted at a
secure Global Switch Facility in Sydney.

Learnforce enables the delivery of SCORM
courses, with SCORM being the industry
standard for e-learning interoperability.
Specifically, SCORM governs how online
learning content and Learning Management
Systems communicate with each other. This
also means that Learnforce is interoperable
with third party authoring tools such as
Articulate, Lectora, Camtasia and many
others. SCORM course uploads can be performed by the client using the built-in
SCORM upload tool within the LMS.
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https://www.youtube.com/watch?v=CgkvwewGAjQ
https://www.youtube.com/watch?v=CAPgFZoatHc

Included is our learning and content delivery platform, enabling you to easily deliver

courses to your users through a branded interface. It includes the following features and

benefits for your Kineo Course delivery:

The below table lists the key features and benefits of the Learnforce LMS system:

T IR |
R

Learning Management

Learning Management is a system to assign,
track, and manage training delivery to all
users. Learning Management provides
comprehensive tools to set deadlines and
reset dates, view training history, manage

direct managers, and manage groups of users.

& Overdun 1

| e e e oo e ]
Learning Activity Builder (LAB)

Learning Activity Builder is an online course
authoring tool that allows you to easily build
and deliver online training for your workforce.
Build small policy or bookend courses, create
multiple choice assessments or upload SCORM
compliant training to deliver to your users in
addition to your subscription of Kineo Courses.
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Branded Portal

A portal provides a central corporate branded
landing page for all users and access to
assigned training, help and support, and
resources. You can customise the look and feel
of your portal with logos, favicons, images,
themes, text and videos to provide a
personalised login page to your platform.

Dashboard

A manager-friendly Dashboard that provides a
realtime snapshotreport of your organisation’s
training status across all assigned learning
activities, with data that can be sliced and
diced in many ways, as needed by you and your
administrators.

Latest Activities




Corporate Policies & Procedures

Training Catalogue

Catalogue gives your users access to a
catalogue of training, which they can self-
enrol into for free or with management
approval

Training Summary Report

Branded Certificates

On completion of training, users can access a
corporate-branded certificate with their
details, course title, training points and scores
together with your corporate logo and a
signature for official sign off.
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Resource Management

Resources management provides a system to
host and deliver resources to your users.
Create folders to host links to websites, or
upload files such as policies, site maps, site
and hazard information, or other necessary
information for your user base to browse and
access.

Reporting

Reporting is a real time reporting engine that
enables you to report on all training delivered,
assessment results, and your organisation’s
level of compliance.

e A

Training Automation and Adaptics

Setup customrules to control how your training
is delivered to your users. Configure reset
conditions, email notifications, and enable
Adaptics pre-assessments in the training
delivered.



Kineo Courses Marketplace

Browse and select any Kineo Courses from

the range of training under ethics and
conduct, health and safety, leadership and
management, healthcare, personal

development, and sales and customer
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System integration options with
Kineo Courses delivery platform

System integration is the process of linking together different computing systems and
their applications to act as a coordinated whole. For the Kineo Courses delivery platform
(LMS), system integration involves ‘linking’ your internal systems with the LMS to have
common data and processes. The delivery platform provides a range of options to
integrate your internal systems:

Integration API

Use REST web services to integrate your internal systems with
Learnforce. Synchronise users fromyour HR systems, assign training,
and extract or aggregate training records using the available web
services.

Flat File Integration

Flat file integration allows Learnforce to create or update users and
training information by consuming a report generated from your HR or
other people management system to periodically update user
account information in Learnforce.

Single Sign On

Single Sign-On (SSO) enables your users to access Learnforce using
their existing corporate username and password. Using SSO with
Learnforce enables users to access their Kineo Courses and

s pea k training
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Learnforce seamlessly if they are already logged in via Active

Directory, your website or intranet.

Quick and Easy to Deploy

With Kineo Courses delivery platform, ‘Learnforce’ ensures your

security and up-time any time day or night.

course libraryis ready to go in a matter of hours, notweeks or months!
As acloud hosted, secure and low maintenance solution, the delivery
platform provides peace of mind that is both convenient and cost
effective for delivering Kineo Courses. With over 5 million registered
users on the ISO 27001 certified platform, you can be assured of

We understand the importance of the information captured in our platform, and with that

in mind we have invested in world class infrastructure to host and deliver our courses to

you. Kineo partners with Amazon Web Services (using the AWS cloud hosting service) to

provide a secure and scalable infrastructure to deliver 99.9% uptime for our platform.

Amazon Cloudfront

o-@

Load Balancer WAF
(Firewall)

Hosted in AWS
Auto scalable to meet demand

—0-9

Amazon 53

—»4—

Front End #1

High availability - 99.9%
Robust disaster recovery
Highly secure platform
ISO27001 Certified
1SO%001 QMS

A . . . R
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Front End #2
(Failover)

Amazon RDS
(DB Cluster)

Quality Certified
AUBB2-QC-YC

€102:100.2 OS!

51021006 OSI



Accessible 24/7, 365 days a year
Separate hosting options for Australia (Sydney) and Europe (Ireland)

Auto scalable to meet demand with a robust disaster recovery with automatic
failover. Refer to our business continuity documentation

High availability — 99.9% up time. Refer to our Platform Service Levels (PSL)
Encryption at rest and in transit

Daily and incremental backups

All backups are encrypted

Includes beta environment for client testing

Platform is compliant with ISO27001:2013 (conforms to GDPR)
ISO9001:2015 compliant

Hosted on AWS. AWS has obtained multiple compliance certifications
Free domain hosting and certificate management

Web application firewall protects from common web application threats

Subscribe to our status page to receive maintenance updates

We want your implementation to be a success, and to ensure this occurs, we provide the

following included support services:
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http://changelog.kineportal.com/business-continuity
http://changelog.kineportal.com/psl
http://aws.amazon.com/compliance/
http://statuspage.kineoportal.com.au/

Second Level Support

Phone support by our Service Desk team provides system
administrators support for the platform, configuration guidance, and
resolution of system issues.

Email Tickets

Email support for system administrators is provided by the
help@kineo.com.au email address. All emails sent to the Kineo
Service Desk team will automatically create a ticket in the ticketing
system.

Knowledge Base

A comprehensive knowledge base is available to provide how to
guides for delivery platform and all Kineo Courses subscription
products. The knowledge base is also accessible within the
application, so when a user requires assistance, they can just click on
the help button to search the knowledgebase for answers.

Product Releases

All product updates for Kineo Courses and Learnforce are
communicated prior to those changes being released. You can view
all changes that have occurred and subscribe to updates from our
product releases website.

Customer Success Manager

A dedicated customer success manager will assist you with your
access and delivery of Kineo Courses.
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Library Course List

Ethics and conduct

Anti-Money Laundering

This course has been developed to provide an understanding of how to identify, prevent
and report money laundering and terrorism financing. Learners can personalise the
learning experience by selecting one or more regions, as is appropriate to their local
business operations. The course content will then be filtered with the relevant
information and learning objectives specific to that selection.

Anti-Aboriginal and Torres Strait Islander Awareness for Australian Workplaces
This course supports organisations to build culturally safe, respectful and inclusive
workplaces by increasing understanding of Aboriginal and Torres Strait Islander
histories, cultures, and experiences. Participants explore key historical and social
contexts, workplace challenges such as unconscious bias and microaggressions, and
practical ways to support reconciliation through respectful engagement and everyday
actions.

Bullying and Harassment for Employees

This course for all employees in Australian organisations is designed to minimise the risk
of bullying and harassment occurring in the workplace. The course focuses on building
positive behaviours and stopping negative behaviours based on Australian legislation.

Bullying and Harassment for Managers and Supervisors

This course course has been designed to provide managers and supervisors with an
understanding about workplace bullying and harassment, and what they can do to
prevent and manage bullying and harassment in their workplace.

Competition and Consumer Law - An Introduction

This module is the first in the Competition and Consumer Law series. Developed in
partnership with Margaret Barron, Barrister and Solicitor to the Supreme Court of South
Australia and author of 'The Fundamentals of Business Law', this module introduces the
Competition and Consumer Act 2010 and its objectives. It will cover the major
amendments to the Act, Australian Consumer Law (ACL) and the role of the Australian
Competition and Consumer Commission (ACCC).

Competition and Consumer Law - Dealing with Consumers Part 1

This module is the second in the Competition and Consumer Law series. It should be
performed after completing the 'Introduction' module and before completing the 'Dealing
with Consumers: Part 2' module. This module will discuss Australian Consumer Law
(ACL) and how it relates to Consumer Protection. To assist in explaining the Australian
Consumer Law, the course covers some real Australian case studies. The course also
looks at a fictional company and how it may breach the consumer protection provisions
of the ACL.
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Competition and Consumer Law - Dealing with Consumers Part 2

This module is the third in the Competition and Consumer Law series. It should be
performed after completing the 'Dealing with Consumers: Part 1' module and before
completing the 'Dealing with Other Businesses' module. This course will continue to look
at how businesses deal with consumers and how the Australian Consumer Law (ACL)
aims to protect consumers including unconscionable conduct, product safety and
product information, manufacturer's liability, implied conditions.

Competition and Consumer Law - Dealing with Other Businesses

This module is the fourth and final in the Competition and Consumer Law series. It should
be performed after completing the 'Dealing with Consumers: Part 2' module. This course
aims to provide an understanding of the practices and conducts restricted by the
Competition and Consumer Act 2010, how they are enforced, and how they relate to
businesses dealing with one another.is the fourth and final in the Competition and
Consumer Law series. It should be performed after completing the 'Dealing with
Consumers: Part 2' module. This course aims to provide an understanding of the
practices and conducts restricted by the Competition and Consumer Act 2010, how they
are enforced, and how they relate to businesses dealing with one another.

Dealing with Workplace Conflict
This course has been developed to provide you with an understanding of how to deal
with and de-escalate conflict. After completing this course, you will understand:

e drivers and influences that can lead to and escalate conflict

e the human body’s reaction when faced with conflict

e key signs of increasing tension in individuals

e howto assess threat and risk using a logical threat and risk assessment model
e some aspects of the law in relation to conflict

e how to formulate strategies to minimise personalrisk in conflict situations, and
e practical techniques to de-escalate and avoid conflict.

Diversity, Equity and Belonging

It is now more important than ever that companies understand the importance and
impact that can by neglecting DEIB. Studies have shown that if DEIB is felt strongly by
employees, morale, productivity and retention of staff all increase. This course is global
and can be contextualised based on your industry (office, outdoor, healthcare,
construction). It will also be contextualised based on your industry too (office, healthcare
and construction).

Essential Infection Prevention and Control for your Workplace
This course short course is designed to help you create a healthier work environment.
You'll learn simple yet effective strategies to prevent infections in office and customer
service settings. By the end of this course, you'll have the knowledge and skills to protect
yourself and your colleagues from common workplace infections.
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Equal Employment Opportunity for Employees
This course has been designed to provide you with an understanding of equal
employment opportunity (EEO) and discrimination.

Equal Employment Opportunity for Managers and Supervisors
This course provides managers and supervisors with an understanding of equal
employment opportunity (EEO) and discrimination.

Fraud and Corruption Awareness and Prevention
This course has been developed to provide an understanding of what actions can be
described as fraud or corruption, and how these actions can be prevented and reported.

Identifying Poor Performance, Misconduct and Absenteeism

This course will provide you with an understanding of what misconduct, poor
performance and absenteeism are, and what can happen if they're not managed
correctly.

How to Behave at the Work Party

This course is designed for all employees and provides an understanding that workplace
consequences still apply at any work-related parties; that behaving responsibly is good
for your relationships and the party is a time to have fun.

Information and Cyber Security

This course has been developed to provide an understanding of the steps that can be
taken to help ensure the confidentiality, integrity and availability of an organisation's
information.

LGBTIQA+ Awareness in the Workplace

This course aims to promote the inclusion of LGBTIQA+ people at work, as well as provide
learners with an awareness of behaviours and language that positively and negatively
impact LGBTIQA+ people.

Managing the Discipline Process
This course has been designed to provide training in how to manage the discipline
process with consistency and procedural fairness.

Modern Slavery

This course has been developed to provide an understanding of what modern slavery is,
how organisations can minimise their risk of being involved, and how to fulfil their
mandatory reporting obligations.

Positive Workplace Culture

This course has been developed to provide an awareness of what a positive workplace
culture is, as well as how to proactively identify and reduce risks that negatively impact
on workplace culture.
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Privacy and the Workplace

The Privacy and the Workplace course has been developed to provide the learner with an
understanding of privacy and how personal information must be protected in the
workplace.

Protecting Whistle-blowers
This course has been developed to give the learner an understanding of the role whistle-
blowers play in the workplace and how they are protected.

Sexual Harassment

This course has been developed to provide the learner with an understanding of how to
recognise and avoid behaviour that could be considered sexual harassment, and what to
do if they are being subjected to or witness this type of behaviour.

Social and Digital Media and the Workplace

This course has been designed to provide you with an understanding of appropriate uses
of social and digital media in the workplace, and how to avoid breaching workplace
standards and safety legislation.

Working from Home

The ‘Working from home’ course is designed to teach remote workers how to work from
home effectively. The course teaches strategies to stay productive while having good
work-Llife balance in a home-office work environment. The course includes how to set
up for good office ergonomics, how to look after your mental health. It also reinforces
that the usual expectations of work still apply.

Health and Safety

Alcohol and Other Drugs

This course has been developed to provide managers and supervisors with an overview
and understanding of how to fulfil their duty of care to help maintain the health and
safety of the workplace.

Armed Robbery Safety
This course provides learners with an understanding of how to behave safely during a
robbery situation.

Asbestos Awareness in the Workplace

This course has been designed to provide you with an awareness of the dangers posed by
asbestos. It explains where asbestos risks might occur in the workplace and some of the
controls used to minimise and eliminate these risks

Biological Hazards Hazard Guide

This course has been developed to provide the learner with an understanding of the
controls that should be applied to biological hazards in the workplace.
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Confined Spaces Hazard Guide
This course has been developed to provide the learner with an understanding of the
controls that should be applied to confined spaces in the workplace.

Contractor Induction

This course has been developed to provide learners with a basic understanding of work
health and safety (WHS) requirements, risk management, and injury prevention in the
workplace.

Driver Safety

This course has been developed to provide car (C class) licensed drivers with an
understanding of driver safety and how to follow driver management procedures in the
workplace.

Health and Safety Duties for Managers and Supervisors

This course has been developed to provide managers and supervisors with an overview
and understanding of how to fulfil their duty of care to help maintain the health and safety
of the workplace.

Health and Safety Duties for Workers
This course has been developed to provide an understanding of duty of care
responsibilities in the workplace.

Electrical Risks Hazard Guide
This course has been developed to provide the learner with an understanding of the
controls that should be applied to working with electricity in the workplace.

Environmental Awareness

This resource has been developed to give learners an awareness of the environmental
impact their individual behaviour has, as well as promote reducing the learner’s carbon
footprintintheir everyday life. This course includes being water smart, being efficient with
air conditioning and heating; using energy efficient lighting; knowing how and what to
recycle and how to reduce your food footprint.

Excavations Hazard Guide
This course has been developed to provide the learner with an understanding of the
controls that should be applied to excavations in the workplace.

Fire Awareness and Extinguisher Training

This product has been updated to provide more relevant imagery and minor text
modifications in line with current terminology. This course features some great
illustration, animation, and activities. This product has also been updated with the
addition of a customised new ‘home page’ feature. This new element of the Kineo
Courses offering provides a dashboard style entry point into the module. No changes
have been applied to the learning outcomes or the pre-assessment. However, we
recommend that clients update to the new unit for an improved learner experience.
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General Evacuation Training

This course has been developed to provide the learner with an understanding of why
evacuations take place, what occurs during an emergency and their responsibilities
concerning evacuation.

Globally Harmonised System of Classification and Labelling of Chemicals

This course has been developed to provide the learner with an understanding of the
changes made by the Globally Harmonised System of Classification and Labelling of
Chemicals, as well as how these changes impact their actions in the workplace.

Hand Operated Power Tools Hazard Guide
This course has been developed to provide the learner with an understanding of the
controls that should be applied to hand operated power tools in the workplace.

Hazardous Chemicals for Managers and Supervisors
This course has been developed to provide people in supervisory roles with an
understanding of how to manage hazardous chemicals in the workplace.

Hazardous Chemicals Hazard Guide
This course has been developed to provide the learner with an understanding of the
controls that should be applied to hazardous chemicals in the workplace.

Health and Safety in the Workplace

The course has been designed from the ground up to provide learners with the knowledge
and skills they need to contribute to ensuring the safety of everyone in the workplace.
Upon completing the course learners will understand Workplace health and safety
legislation relevant to them; their health and safety responsibilities in the workplace; how
to manage risk in the workplace using the risk management process; common workplace
hazards, and steps they can take to reduce the risks associated with these hazards.

Incident Investigation

This course has been developed to provide an overview of the legislative requirements for
incident reporting and investigation and the knowledge and practical advice to
investigate successfully.

Injury Management for Managers and Supervisors
This course will provide managers and supervisors with a better understanding of injury
management, and of their role and responsibilities in relation to injury management.

Injury Management for Workers
This course has been developed to provide the learner with an understanding of the injury

management process, their rights and responsibilities regarding injury management, and
the steps they need to take if injured at work.

Managing the Risk of Falling Objects
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Falling objects at work are dangerous. This might seem like an obvious statement, butit’s
a fact backed up by some startling numbers. Since 2020, over 15,000 Australian workers
were injured by falling objects in the workplace, almost 20 have died and more than 200
are now permanently disabled. Falling objects mean more than large objects falling — it
can be something as innocuous as a power tool or building materials being dropped from
the upper levels of a construction site or a scaffold. Anything heavy, no matter the size,
has the potential to seriously injure or kill someone when it strikes them after falling. This
course provides learners with an understanding of:

e therisks and consequences of falling objects
e how to identify the risk of falling objects

e how to manage exclusions zones, and

e how to control the risk of falling objects.

Office Ergonomics

This is a highly interactive course that requires the learner to set up an office workstation
in simulated environments in accordance with ergonomic principles. This office
ergonomics training course looks at a variety of scenarios, including, glare, noise, chair
height and equipment distancing. The course also encourages the learner to structure
their workday to avoid risk factors, including those caused by mental stress and long
periods at a desk.

Manual Handling Hazard Guide
This course has been developed to provide the learner with an understanding of the
controls that should be applied to manual handling in the workplace.

Manual Tasks for Workers
This course has been developed to provide workers with an understanding of the risks
associated with manual tasks and an awareness of how to perform those tasks safely.

Minimising Risk Using PPE Hazard Guide

This course has been developed to provide the learner with an understanding of why
personal protective equipment (PPE) is used in the workplace, their PPE responsibilities
and some commonly used items of PPE.

Noise Hazard
This course has been developed to provide the learner with an understanding of the
controls that should be applied to noise in the workplace.

Psychosocial Risk Management in the Workplace

This course has been developed to provide learners with an understanding of what
psychosocial hazards are, the effect that these hazards can have on the people in your
workplace and how to eliminate or minimise the risk of psychosocial hazards in the
workplace.

Risk Management for Managers and Supervisors
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This course has been developed to provide managers and supervisors with an
understanding of how risk is managed in the workplace and their role in reducing risk.

Risk Management for Employees
This course has been developed to provide workers with an understanding of how risk is
managed in the workplace and their role in reducing risk.

Slips and Trips Hazard Guide
This course has been developed to provide the learner with an understanding of the
controls that should be applied to slips and trips in the workplace.

Stress Less at Work
This course has been developed to provide you with an understanding of workplace
stress and a range of strategies to help you manage stress.

Underground Utilities Hazard Guide
This course has been developed to provide the learner with an understanding of the
controls that should be applied to underground utilities in the workplace.

Warden Training

This course has been developed to provide the learner with an understanding of the
warden’s role in the workplace, as well as emergency preparation, prevention, and
readiness.

Working at Heights Hazard Guide
This course has been developed to provide the learner with an understanding of the risk
controls that should be applied to working at heights in the workplace.

Working Safely with Hazardous Chemicals

This course has been developed to provide the learner with an understanding of what
hazardous chemicals are and how to identify them, their responsibilities, and
requirements to maintain safety in the workplace and the controls used to manage the
risks presented by hazardous chemicals.

(5-10 minutes)

Al Basics: Know its Strengths, Spots its Limits

Artificial Intelligence (Al) is transforming workplaces across industries, from automating
emails to analysing data. But while Al can be a powerful assistant, it's not perfect. This
short course provides a clear, jargon-free overview of what Al does well, where it
struggles, and how to use it responsibly. It will equip you with some practical tools to
evaluate Al avoid common pitfalls

Al Privacy Essentials
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By the end of this short course, you'll be able to identify five types of sensitive
information and use a three-question safety framework before sharing anything with Al
tools.

Avoiding Workplaces Burnout

Feeling overloaded is one of the strongest causes of burnout at work. In this short
course, you'll learn a simple three-step framework to speak up about your workload,
agree priorities, and protect your energy in a realistic and professional way.

Building an Age Inclusive Workplace Culture

Did you know that age-based assumptions can limit people's potential at work? In this
short course, you'll learn how to recognise and apply age-inclusive behaviours in
everyday working life.

Can You Trust Al?

Learn to critically evaluate Al-generated content using the SIFT method. This practical
course helps you identify misleading Al outputs and make smarter, more informed
decisions when working with Al tools.

Checking in: Being supportive at work

In this short course, you'll explore how simple, professional conversations can support
wellbeing at work and learn how to check in with colleagues respectfully when
someone may be under pressure.

De-Escalation Skills for Customer Service Staff

Have you ever had a customer interaction suddenly turn tense or emotional? It’s hard to
know what to say in the moment, and even harder to keep your cool and stay calm. This
course shows learners simple, effective techniques to defuse tense situations, protect
well-being, and keep conversations on track.

Dealing with change: Own your Response

Change is a constant in today’s workplace - but how we respond to it can make all the
difference. This short course helps learners build emotional resilience and stay
grounded during times of transition

Human Oversight in Al

Discover why human oversight is essential in Al decision-making and learn a simple
framework for ensuring Al systems are used responsibly and stay aligned with your
organisation's values.

Leading with Integrity

Leaders at all levels often find that acting consistently in line with their values is harder
in practice than it appears. In this short course, you will explore how to stay alighed with
your values, even when under pressure.

Learn to Listen: Complaint Handling

Have you ever felt under attack from a complaint, even when you were doing your best?
That emotional reaction is completely natural. This short course introduces learners to
the LEARN technique helping them respond to complaints with empathy and
professionalism.
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Lone Worker Safety: Dynamic Risk Assessments

The nature of lone working can be dynamic and ever-changing. In ten minutes, you’ll
learn how to take a ‘dynamic risk assessment pause’ to help keep yourself safe when
working alone.

Leadership Lense: From Peer to Leader

You’ve just been promoted. Yesterday you were a peer, today you’re the boss. How do
you lead without losing trust or credibility? By the end of this course, you’ll be able to
apply the Leadership Lens technique to lead former peers with confidence and clarity.

Providing constructive feedback at work

In this short course, you'll explore how simple, professional conversations can support
wellbeing at work and learn how to check in with colleagues respectfully when

someone may be under pressure.

The New Aged Care Act - General Awareness
This course course has been designed to provide a general overview of the goals and
key changes coming with the new Aged Care Act coming into effect on November 1 st

2025.

Time Management: Master Your Focus

This course will help you learn how to boost productivity and reduce distractions. By the
end of this course, you'll be able to apply a simple scheduling technique to structure

your workday for better focus and efficiency.

Aged Care Library

Strengthened Aged Care Quality Standards:
Introduction

Strengthened Aged Care Quality Standard 1: The
Individual

Strengthened Aged Care Quality Standard 2: The
Organisation

Strengthened Aged Care Quality Standard 3:
Care and Services

Strengthened Aged Care Quality Standard 4: The
Environment

Strengthened Aged Care Quality Standard 5:
Clinical Care

Strengthened Aged Care Quality Standard 6:
Food and Nutrition

Strengthened Aged Care Quality Standard 7: The
Residential Community

Strengthened Aged Care Quality Standards: for
Personal Care Workers and Support Workers
Antimicrobial Stewardship in Aged Care

Assist Clients with Medication

Basic Life Support

Care Planning in Aged Care
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Diabetes in Aged Care for Personal Care Workers
and Support Workers

End Stage Dementia

Falls Prevention in Home Care

Falls Prevention in Residential Aged Care

Falls Prevention Programs in Home Care

Falls Prevention Programs in Residential Aged Care
Food Allergens in Aged Care

Hand Hygiene for Healthcare Workers

Health Services Induction

Healthcare Emergency Preparedness

Infection Prevention and Control: Standard
Precautions

Infection Prevention and Control: The Basics
Infection Prevention and Control: Transmission
Based Precautions

Manual Tasks in Aged Care

Medication Calculations Competency
Medication Calculations Competency Including IV
Therapy

Peripheral Intravenous Cannulation
Person-centred Care in Aged Care

Positive Behaviour Support
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Reporting Abuse and Serious Incidents in
Residential Aged Care

Reporting Abuse and Serious Incidents in

Home and Community Aged Care Services

Safe Medication Management

Safe Medication Management Including IV Therapy
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Understanding Dementia: Effective
Communication

Understanding Dementia: Person Centred Care
Understanding Dementia: What is Dementia?
Workplace Aggression and Violence in Healthcare
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